TERMS AND CONDITIONS

Your access to and use of Invuya Institute of Learning (Pty) Ltd. website is subject
exclusively to these Terms and Conditions. This Website is not for use for any purpose that
is unlawful or prohibited by these Terms and Conditions. By using the Website you are fully
accepting the terms, conditions and disclaimers contained in this notice. If you do not accept
these Terms and Conditions you will not be legible to enrol for the Class of Business (COB)
online exam (www.invuya.co.za).

These terms and conditions govern the way in which we offer our services to you, including
any eLearning courses/ eExams.

All rights not expressly granted in these terms are hereby reserved.

You agree to review this agreement periodically to ensure that you are aware of any
amendments to this agreement, which may be made at any time.

1 The Services

1.1. A description of the Services together with the dates on which the Services will begin are
available on our Website/email. We will provide the Services with reasonable care and skill in
accordance with the description set out on the Website.

1.2. We reserve the right to vary or withdraw any of the Services described on the Website
without notice.

1.3 We trust that the Services you are booking will meet your needs. We do not make any
guarantee to you that you will obtain a particular result, professional qualification or employment
opportunity from your enrolment and completion of any of the Services.

1.4 The learner/ user accepts that the Class of Business (COB) eExam/ online exam is only
available on this website (www.invuya.co.za) in English.

2 Usage and Copyright

2.1 Users may view website, complete online exams or any part thereof only with authorisation
from Invuya Institute of Learning (Pty) Ltd.

2.2 Access to the Class of Business (COB) online exam is granted for a limited time.

2.3 Use of this site/online exam for commercial purposes is not allowed. Any communication
regarding the content must be communicated with skills@invuya.co.za or veni@invuya.co.za.
Any reproduction and/or copy of the content or portion thereof is not allowed

2.4 All information/questions contained on this site is owned by Invuya Institute of Learning (Pty)
Ltd.
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3 Intellectual Property rights

3.1 All content, data and trademarks in the website and its content, including, but not limited to,
software, technology, databases, know-how, text(exam questions, graphics and all software and
source codes connected with the Website), graphics, icons, hyperlinks, private information,
designs, web site design program, publications, products, processed, or ideas described in this
website may be the subject of other right’s, including other intellectual property rights, which are
the property of or licensed to Invuya Institute of Learning (Pty) Ltd.

3.2 In accessing the Website you agree that you will access the content solely for your personal,
non-commercial use. None of the content may be downloaded, copied, reproduced, transmitted,
stored, sold or distributed without the prior written consent of the copyright holder. This include
the downloading, copying and/or printing of pages of the Website for personal use.

3.3 You may not copy or record questions or answers from the exam using any means, and you
may not share or discuss the questions or answers seen in the exam with others.

4 Change of use

4.1 Invuya Institute of Learning (Pty) Ltd. has the right to change/remove (temporarily or
permanently) the website or any part of it without notice and you confirm that Invuya Institute of
Learning (Pty) Ltd. Shall not be held liable to you for any such change or removal.

4.2 Invuya Institute of Learning (Pty) Ltd. has the right to change these Terms and conditions at
any time, and your continued use of the website following any changes shall be deemed to be
your acceptance of such change.

5 Disclaimers and Limitation of Liability

5.1 The Website/ online exam is provided on an AS IS and AS AVAILABLE basis without any
representation or endorsement made and without warranty of any kind whether express or
implied, including but not limited to the implied warranties of satisfactory quality, fithess for a
particular purpose, non-infringement, compatibility, security and accuracy.

5.2 To the extent permitted by law, Invuya Institute of Learning (Pty) Ltd, its owners, directors
employees, officials and or representatives shall not be liable for any indirect or consequential
loss or damage whatever (including without limitation loss of business, opportunity, data, profits)
arising out of or in connection with the use of the Website/ Online exam.

5.3 Invuya Institute of Learning (Pty) Ltd makes no warranty that the functionality of the Website
will be uninterrupted or error free, that defects will be corrected or that the Website or the server
that makes it available are free of viruses or anything else which may be harmful or destructive.

5.4 By using/participating the website/ on-line exam will indemnify Invuya Institute of Learning
(Pty) Ltd, its owners, directors, employees, officials, or representatives, and keep them fully
indemnified, from and against any loss or damage suffered or liability incurred in respect of any
third party, which arises from your use of this website.



6 Your privacy

6.1 The user / learner, upon registration, agrees to consent to process personal information for
academic and related purposes, this may include but not limited to online examinations /
eExams.

6.2 Further to the above-mentioned user / learner agreement and consent, Invuya Institute of
Learning (Pty) Ltd hereby provides the following information with respect to processing the
user/learner’s personal information for purposes of Academic application, and the student hereby
provides the consent required by Invuya Institute of Learning for processing purposes.

6.3 Invuya Institute of Learning is committed to protecting the user/learner’s privacy and
recognises that it needs to comply with statutory requirements in collecting, processing and
distributing of personal information. The Constitution of the Republic of South Africa provides that
everyone has the right to privacy and the Protection of Personal Information Act 4 of 2013
(“POPI”) includes the right to protection against unlawful collection, retention, dissemination and
use of personal information. In terms of section 18 of POPI, if personal information is collected,
Invuya Institute of Learning, as responsible party, must take reasonably practical steps to ensure
that the data subject is made aware of the information being collected.

6.4 In order to process academic registrations of learners, it is necessary to provide Invuya
Institute of Learning with personal information of the learner, which personal information
includes, but are not necessarily limited to a Curriculum Vitae (CV), the learner's academic
record/history, a certified copy of the Learners’s ID and Marriage Certificate, if required. This
information is distributed to Inseta, usually by electronically to verify programme participation and
credit rewarding at the end of the learner’'s academic programme. This personal information to
Invuya Institute of Learning is necessary for purposes of successful training delivery.

6 Enrolment

6.1. To enrol a Service over you must, register for an account with us to access your online exam
www.invuya.co.za.

6.2 Invuya Institute of Learning reserves the right to cancel or decline your order or any part of
your order at any time.

6.3. A legally binding agreement between Invuya Institute of Learning (Pty) Ltd and you shall
come into existence when we have :
(a) receipt of payment,

(b) you will receive an email allowing you access to the take the Exam. Confirmation will be
communicated (email) 2 days after payment has been made.

6.4. Only one online exam, per category, can be booked at any given time.

6.Invuya Institute of Learning (Pty) Ltd does not and is not responsible for booking any
examination with any professional body or examination board. It is your responsibility to ensure
that you book prior to the relevant closing date any exam necessary that you wish to take.



7. Cancellation and Variation

7.1. Once payments have been made, Invuya Institute of Learning will not be liable for any
cancellation or deferment to the booking date agreed upon.

7.2. If you have enrolled for an Online Course and have already accessed any part of the Online
Course and/or started to use that Online Course then you shall have no right to cancel your
order.

8 Fees

8.1 The Fees for the Services shall be as set out on the Website or as told to you over the
telephone/email at the time booking takes place.

8.2 Unless otherwise specified Fees are exclusive of VAT. Each of these costs will be set out in
the Website or told to you over the telephone/ email prior to your purchase the Services.

8.3. Save where specifically stated otherwise on the Website, all Fees shall be exclusive of any
amounts payable to any professional body for registration and examination entry. These are
payable by you directly to the relevant professional body or examination board and we accept no
responsibility or liability for your failure to book your exam with the relevant professional body or
examination.

8.4. Fees must be paid in full prior to the booking date in order for the user/learner to have
access to the exam.

9 Booking date.

9.1 Once payment has been made the user/learner accepts the exam dates and agrees that
these dates may not be changed.

9.2 The user/learner has 2 days to complete the online exam.

10 Plagiarism/Identity fraud
10.1 The user/ learner confirms that the registered user/learner will complete the online exam.

10.2 The user/learner may not receive assistance or coaching from other individuals while taking
the exam, and you may not allow other individuals to see the computer screen that presents the
exam questions.

10.3 The user / learner may not access other websites and/or any other training material.



